
POLICY 

We accept returns of full priced items within 60 days of delivery. 

Garments must be sent back in original, unworn condition. This includes original packaging, 
tags and sanitary lining for swim items. 

Credit Codes/ Exchanges/ Refunds will only be issued after inspection, as per the Returns 
Policy listed on our website. 

INSTRUCTIONS 

1. Fill out the Returns Form (below)
2. Package the items carefully
3. Send back to the following address:

Kaigo International Pte. Ltd.
Attn: Bamba Swim 

30 Loyang Way #06-22, Singapore, 508769 

Contact Number: +65 9018 7134
Importer Code: 201811002H 

4. Once your return arrives, you will receive an email from our customer support team
confirming this has been processed.

Need more help? 
Contact us at letschat@bambaswim.com 

REASON STYLE NAME COLOUR SIZE QTY 

BĀMBA SWIM 

RETURN FORM 

Name: Order Date: Order Number: 

REASON FOR RETURN: 

Please indicate the return 
code in the first column, for 
each item you wish to return 
and include this in your 
shipment. 

TOO SMALL  1 

2 TOO LARGE 

DOESN’T SUIT 

NOT AS EXPECTED 

FAULTY 

OTHER (please specify) 

3 

4 

5 

6 

mailto:letschat@bambaswim.com



